DenepaibHOE roCyIapCTBEHHOE OI0KETHOE 00pa3oBaTe/ibHOE YUpeKIeHne BhICIIero 00pa3oBaHus

«IOHCKOM T'OCYJAPCTBEHHbIA TEXHUYECKHIA YHUBEPCUTET»

JEMOBEPCHA TECTA JUIA IIOCTYITAIOIINX B MATUCTPATYPY

27.04.02 YnpasJjenne kadyectsoM. [Iporpamma: YnpasjieHne Ka4eCTBOM B IPOU3BOICTBEHHO-

Bompoc 1
Tloxa meT oTESTE
Baxn: 1,00

7 Oruersrre
sompoc

L

PemzrrHposaTs
Eompoc

Bompoc 2
Tosa =er otReTa
Baxn: 1,00

7 Oruersrre
Eompoc

&

PemzrrHposaTs
Eompoc

Bompoc 3
Tloxa meT oTESTE
Baxn: 1,00

¥ Omueemarre
sompoc

L

PemzrrHposaTs
Eompoc

Bompoc 4

TTosa ser otzeta
Bamn: 1,00

¥ Oruerers
EompoC

L

Pempmposats
EompoC

Bompoe 5
[Tosa ger orEera
Bamr 1,00

" Oruemame
ECmpoC

&

Penarmipozars
EompoC

TEXHOJOIHYE€CKHUX CHCTEMAX

Bapuant No 1

YCTaHOBHTE COOTEETCTEHE MekIy o0osHaTeHIAMH | DEFD gHarpann B HX YpoBHEM B HEPAPXHH MoTeneH

MPOMECCOB.

IDEFO gmarpana A-O | BridepHTe...

IDEFO amarpanmia AQ BribepHte...

Hzero mpeobpazoealis MeHeTEMeHTa 31Eap] JeMHHT H3T0#MT B DOCTYISTax, 00N THCIOM:
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&
14
7

noTow

a

WCTaHOEHTE COOTESTCTEHE MEXTY HASEaHHAMH H COTEPiKaHHEM OCHOB 008 CTIETEHET KA9eCTEA:

HOPMATHEHAR BridepuTe...
HayIHO-

ST BridepuTe...
[paBoEad BrIOEpHTE. ..

HpPDIEHEH}IE NPOIECCHOTO [IOTX0TA B CHCTEME VIIPARIEHIT EATECTECM NO3EOIIET:

) a. oCTHTaTk pesyIRTATHEHOTO (Y HKITHOHHPOBAHHA POLECCOR
) b. Bce BhIIEnepeHCIcHHOS
() ¢, PaccMATPHEATE IPOUECCE] C TOUKH 3PEHNA J002RTCHHA HMH IEEHOCTH

) d. [loHHMATE HIOCTOAHHO BEMOMHATE TPeO0RAHHT

B eepeutx cragmapros TOCT P CO ceprm 9000 ctapme 2015 roga yeTaHARTHEAIOCE IPHHIHIIOR
MEHETAMEHTA K3TECTE:

Hagnranea no Te CTy

5
(19 [20][21][22][23]|[24|[25|[26|[27

3EK0HYHTE TIOMEITEY ...

Ocraemeeca epencs 1:28:04

HAUATH HOBBIH IPOCMOTP



Bompoc 6 VEAEHTE COOTESTCTEHE ME#TY EHIOM JOKVMEHTOE H HX HAaTHATeHHEM

IToza meT oTE2Ta

Baxm 1,00 CTAaHTAPT OpT AHHZAIHH BroeprTe...
" Oruerare
EQTIDOC PVECEQOCTEC MO FATECTEY BI:IEEP}HE...
o .
Peszrrmposars MOICEEHHE O B
HIOEpHTE...

— [OApasAeIeHHH PHT

padotat HECTPYKIHA BrbeprTe...
Bompoc 7 Cpes ceMH IpPOCTEIX CTATHCTHUSCKHY METOJ0E KOHTPOIT Ka9eCTES, 171 IEPEHSHOTO CO0pa JaHHEN

HCIIOMBIYETCA:
I[Toza =et oTE2TA -
Bamam: 1,00 —

() a. rHECcTOrpamMMa
¥ Orueare . .
) b. KOHTPOIBHEL THCTOK

EOIpOC
2 ) €. HOHTPOTIBHAT KapTa
PepzrTHpOEaTS: o d. CIPZH{@PDMIH
EOIpOC
Bompoc 8 Tlarad npeHeOpe R HTEIEHEIE OT3HIEE! O padoTe IpyTHY ayTHTOPOE HIH IIPOEOS Heo00 CHOEIHHEE
Tloxa ser oTeeTa CpaEEcHHT CEOeH paboTel ¢ padoTolH APy THX 8y IHTOPOE, 3y IHTOP HAPYIIaeT IPHHITHIT
Baan: 1,00

¥ Orueare

ECTIROC () 8. HeaBHCHMOCTH
3 T
Cmrmiiain () b. gobpocoBecTHOCTH
EQTIDOC =
() c. npodeccHOHATEHOTD IOESTEHHT
() d. [eCTHOCTH H 00BSKTHEHOCTH
Bompoc 9 CHCTeMA HeMPepREBHOTO VIVHIISHHS DPOIeCC0B CHCTEMED VIPARTISHRST Ka9eCTEOM JOTHHA ORITE

MoOCTPpOEHA Ha OCHOEE:
[lowa =eT oTERTA P

Bame: 1,00 —
2 a. Iaxma PDCA oo vOpaeleHHR [IPOLECCon
¥ Oruerure .

2 b. Metogrrs BSC Hoproea B Karnmana

ECTIDOC

o 2 c. JeTaneHCoH OTIETHOCTH ENaNeIBIEE IPOLECCOR II0 3aTparan Ha mporece (DmHeTHpoBaHHE [T0
PemzmmmosaTs mpomeccy)

Bompos 2 d.  VopaeneHss mo nemad (MBO)

Bomnpoc L1 Doles DeTAMEHOTO ONHCcAaHHA nponecca B |DEFO MogenT HenonmesyeTcd:

10

2 a. TlocTpoeHE: HOBOH, Gomee AeTANRHOMN MOTETH Tpomecca
IMTosa =T oTEATA

) b. CROMIIOZHIEA IPOOeccad Ha JoNepHES OII0KH
Banm 1,00 B :l npory A P

) ) c. DrOpaHEHLIE VPOEEHE OITHCAHMT eCCad HETE2T VTV OHTE
¥ Oruetare - P ¥p L LELL - 4

R



Bonpoc
11

Tloxa Her oTeera
Ba 1,00

¥ Omuemarme

ECIPOC

PeparrapozaTs
EompoC

Bomopoc
12

[los= =et oTERT2
Bamm: 1,00

¥ Oruerare

ECIIROC

PeparrapozaTs
EoIpoC

Bompoc
13

Tloxa ser oTsera
Bazx 1,00

¥ Oruetare
ECTIpOC
E =

Bompoc
14

Tosa ser orsera
Baxx 1,00

¥ Oruersre
ECIpoC

&

PepzrTHpORaT:
EOTIROC

Bonpoc
15

[oza et oTE2Ta
Bamm: 1,00

¥ Oruerurs

ECTIDOC

IMpomzeomHAT GyVHEITHE pacpeTeleHnT HepeprEHOH cTvaiHol BeTMHHE] HASEEASTCS:

00BeMOM paclipedeIeHHd BepodTHOCTeH CITyIaHHOH BeTHTHHEL
ILIOTHOCTERD PACTIpEIeIe T EepOATHOCTEH CoTyIafHoH BeTHYHHE]
JHcIepcHeH cIyHafiHoH BeTHEHHEL

ESpOATHOCTRED CITyHaifHOH B THIHHE]

BHegpeHHE B OpTraHE2aHHE NPolleccHOTO Moaxoa, cortacHo TOCT P MCO 9001-2015, npeqmomnarast:

KpHTEp]-]II BHCIPCHMA MPONECCHOTO MOIXN0Ta ABTTROTCA E’j.ﬁ'b:EIxH-IBI{BDIH
CHCTeMATHSE CROS CIPEISICHHAS IIPOMECC0E, MEHELEMEHT MPOINECCOE H HX B3aHMOTeHCTERS ©
LIEIBHY JOCTERCHIT HAMEIEHHBIX Pe3VIIETATOR

OnrenieEzanyg pana OH3HEC-TIPOIECCOR

Co3Tasne DOTWESHRR 0 TOIPA3TeTeHRAY, JOLHHOCTHEDN HHC TPVEITHE

Ha IDEF3 muarpanoeax HET Tema cegzm:

OOBEKTHEIH IOTOK
YCIOEHOE VIIpaETeHHE
Hewetroe oTHOm=HNE

BpE}\-I'EH}IC'E IpeIMIECTECBAHIE

BIOCTP HMCO 7870-2-2015 zaxpeIrieHE NpHHITHITE pelyTHPOEIHH TeXHOIOTHISCEITL IPOLUECCOE C

MIPFMEHCHHEM ROHTPOIIEHEBLX KADT.

[TapeTo
Tyxapra
JenmaTa

JlopeHma

K moxvaerTamm CME HE oTHOCHTCA J0KVMERT:

MPAEHTA TENHHEH 0e20MacHOCTH
pab09He H KOHTPONEHEE HECTVEIHE
[VEOBOICTED IO KA9ECTEY

MNOMHTHEL H OETTH B 00IacTH KadecTEa



Bompoc
16

[Tos= meT oTERTE
Baxn: 1,00

¥ Oraeerers
EOIpOC

o

Penzrrapozams
ECTpOC

Bompoc
17

[loxa met oTER2TE
Baxn: 1,00

¥ Oruerure
ECIOC

o

Pemartrposats
EOTpOC

Bompoc
18

[loxa met oTER2TE
Bamxn: 1,00

¥ Oruersre
EOTIROC
F

Bonpoc

19

ITowa =eT oTERTR
Bamm: 1,00

¥ OruerisTe
ECTIDOC

Tt

PepaerHposars
ECTIDOC

Bomnpoc
20

Ioxa wer oTzera
Bazr 1,00

¥ OrmerTe
ECTIDOC

ot

PemzrTRpoRaTs

[ manepeHnd (OIEHEH) IPOIECCOR CHOTEMEL VIIDARTEHHT K37 CTEOM Heo0RoTmio:

(2 a. PaspaboTare JoEyMeHTHPOBAHHVEO Dpoledypy Mpomecca «Faneperiie, aHATN: H ¥ e HHE
) b. Onpememre KP| 11% CKEOZHEIX IPOLIECCOE
(0 . Co3marts cHCTEMY MOKA3ATENeH AT BOEH CHCTEMEL POLIECCOR

() d. ¥YCTaHOBHTE LIe/H pasBHTHA OpraHM3AIHE

YCTAHOBHTE COOTBETCTEHE MEFETY ITAEAMH H COAEPEAHHENM OIIEPATHEHOTC ILTAHHPOBAHHA II0 S IHTY

[Teperni _
T Bridepure...
Bropos _
— Bribepure...
TpeTmit _
T BribepHrre...

CPE,:EH}DI EEATPATHICCEHM OTEIIOHCHHCM & HA3BIEACTCAL

() &, KEBAagpar DHCOEpCHE
() b. KBagpaTHEIH KOpeHE H3 JHCIIEPCHH
() €. KEAOpaTHEI KOPEHE H2 MATEMATHYSCKOTO CHEHIAHNT

() d. HaTypaTeHEBE Toraprds THCTIEpCHH

Cormacge TOCT PHCO 19011-2021, nporpasnya 3yIHTA JWLHEA BEITECIATE:

BribepHTe OMHH HIH HECKOTRKD OTESTOE:

[l a. mopHEAHYeCEHSE agpec OpTaHHEZAIHHE MPOECIAIISH aVIHT
[ b. rpadmk (cHcI0/TPOTOTHHTEIEHO CTE/MACTOTA IPOBETEHES) ayIHTIOR
[ e mems operpasouer aygHETa

[ d. TpedoBaHH4 K KBATHGHEAITHE COTPYIHHEOE

Oormee PYVEOEOICTED II0 COOMHOIeHHED 3THYE CEIK HOPM ayTHTOD TOTREH HCMONMEZ0BATE 192

) a. HKOppPeKTHPOBKH IUTAHA AVIHTA
2 b. oUeHEH COLEKTHEHEIX CEHICTEIECTE yJHIA

() €. EBEIABISHHI FTPOE HAPYVINMEHNT OCHOBHERE IMPHHITHITOE 3THET



Bompoc
21

Tosxa set oTeera
Baz 1,00

¥ Oruersrs
EOmpoC

Pegzrtapozats
BOIpROC

Bompoc
22

[Tozxa =eT oTE2TA
Bamm: 1,00

¥ Oruetsre

EQIpOC

PemzrrHposaTs
EompOC

Bompoc

23

[Tos= et oTERTR
Baz: 1,00

¥ Oruersrte
BOIDOC

£

Pegzrtapozats
BOIpROC

Bomnpoc
24

Toxa ser oTzera
Baxe 1,00

¥ Ormuerars
EQIIDOC
PenzprapoRars
EQIDOC

Bomnpoc

25

[lox= =eT oTERTR

Bamx: 1,00

" Oruerure
BoTIDOC

o

PeozetHpozaTs

[TponeccHRH NOTXOT OPHEHTHPOEAH HA:

() a. YIpaBleHHE CHCTEMOH IPOLECCOE, CO3JAMIIHK IEHHCOCTE 4711 BHY TPEHHETC H EHEIIHETO
moTpebHTEneH

0 b, JocTioxerHe HeleH 0TIEMEHERX CIPYELYPHEDE DOOpazAeIeHHR
) c. YIoEmeTEOpeHH: IpebOEIHHH HeNoCpeICTESHHOTD EAAThHHKA COTPYIHHEOE

) d. DBrmomHeHHE 33T3HEH EI3IeIbIeE TPOHeccos

K emay cocTaRmeHRA paboaEx JoiyyeHTeE Zyauropa HE otHocHTCA:

BridepHTe 0OHHE HTH HECENIBED OTESTOE:

[J a. obecoeueHE: FOPHIHEECKOH 000CHOEAHHOCTH IDOBSTSHHA IyIHTA
[) b. nmammcrensme zapadoTHEOH WIATE ayaETOpaM

C. EKOHTPOIE padodero BEpeMeHH 3VIHTa

L

d. IoMOIIE B NIPHEICYCHNH KITHCHTOE

Crprca meroia PDCA coCcToHT B

) a. OnpeferncHHH DeTeH o WIyIIEHHIC Dpoecca HKeCTHOM ROHTPOME X JOCTHASHHA CO
CTOPOHE] EEICIIETO MEHSTEMEeHTA OpTaHH AlTHE

) b. YOpaETeHHH HA 0CHOES QAKTOE IV TEM BRIAETSHHA NPHIHHE OTEICHEHHH 0T HOPMATEHOIO X0J3
OpoUecca, pazpadoTE H EEITOTHEHES MepONPHRITHE 0 HX Ve TPAHSHHED

) c.  Co3gaHMH #eCTEOH HCIIOTHHETEIE CEOH THCIHITTHHEL H CTPaXa ¥ COTPVIHHKOE JOy CTHTE
HApVINeHHA pelIaMeHTOE

) d. B BLIEETSHHH H HAKAZAHHH EHHOBHHEOE D]:III-IﬁD]L_ OOITYVIIMEHHBIX ITPH BENIWIHEHHA MPOITeCCa

B ocHOEY MeHeLEMEHTA KaTeCTEA MONIOGEHEHEL H HOpMATHEHO 2akperneHul E [OCT P HICO 2001 - 2015

IIPHHITHITEL, STHCI0M:
a 14

- b. 8
c b

o d 7

I’iHIEI‘IJHIJOBaI—H—IDf’I CHCTeMOH MeHeTFMEeHTa HA3EEacTCa CHOTEMA MeHe TEMEHTa

() a. ECTPOSHHAA E CYINECTEVIONIVED CHCTEMY OOMIero MeHeLEMEHTA

(2 b. oTeEedarcImazs TpeOOEAHHAM JEVE HIH DOTee CTAHIAPTOE HA CHCTEMEL MeHeTEMeHTa

[ I WCIIENTHO ITPONTETITTAST CEpTl—IItCI-E\“aI_'I}]IO Ha COOTBETCTEHE TPE'SDBEI-DHD-I HOTH OBI OITHOTO
CTAaHTIAPTa Ha CHCTEMBL MEHSTLEMEHTA



Bﬂﬂpﬂ c HpHE"_\IG‘:]HDE THCIO HCIIOIBIVETCA IIPH KOHT POITED

':’__,:' d. M0 AMETEPHATHEHOM Y H3IHAEY
[Tozxa =eT oTE2TE P v op -

) b, @m0 HMIHYSCTECHHOMY IPHIHARY
Bamxm: 1,00 B y Ip -

. ) c HE HCIIOIEIYETCA H HEMOTSHOM KO I
¥ Oruerere : - TpEIp HIP

ECTOC ) d. EKakmo KOMHISCTECHEOMY, TAK H IO KaTSCTECHHOMY IIPHIHAKY

£

PemzrrHposaTs
EOTDOC

BO‘HI}CI C P_‘E."KOE{J;LHIIIHE YEAZAHWA IO MPOEEIEHHRY AVIHTA CHCTEM MEHELEMEHTA IIPEJCTARICHRL EL

27

[Tosa setT oTRRTa

) a. TOCTPHCO %000 -2015

Bamx 1,00 ) b. TOCTPHCO 14001 - 2016

¥ Orersers O ¢ TOCTPHCO 9001 - 2015

ECIDOC

4 O d. TOCTPHCO 19011 - 2021

PemzrrHposaTs

ECTIIOC

Bomnpoc YeIoEHEM 002 CIEYeHRE PellpeseHTATHEHOCTH ERIOOPEH ARTICTCR:

28

) a. cobmomeHse H:OHPATETEHOTO 3AKOHOTATEIECTED
IMosa weT oTERTa

() b. eEmomHeHHE TPeOOBAHEHE PYHOBOIHTETE OPTaHHIAITHH

Bamxm: 1,00
. ) c.  cobmomeHHe cayIaHHOCTH oTOOPA
T Oruetre
EompoC (0 d. mpHMEEEHHE METONOE KEOPPETATHOHHOTO SHATHSA
e
Bonpoc Ha prcyEEe npHESIeHA:

29

IMozxa =eT oTE2TA

Bamm 1,00

¥ Orasetsirs

ECIDoC

£

PemzrTHposaTs |

ECTOC
() a. rHECcTorpanMa
) b. KOHTpONLHAR KAPTA
() €. [gmEarpaniapasdpoca
) d. gmarpansa Herkaes

Bonpoc T oueHEEH §y HEITHOHEPOEAHHE NPOLIECCOE CHCTEME] VIPAEIeHHT Ka9eCTEONM MPHMeHAHT IOKAZATEIH:

30

) a. ANIHTHEHEE H MYIIETHILTHEATHEHER
IMoza et oTE2TA -

(2 b. HHrerpamsHeIe H JHGDepeHITHATEHERE
Bazm 1,00 ) Aud
¥ Omae ) c. PesyEraTHEHOCTH H 3G deKTHEHOCTH

Ecmpoc ) d. EJMEHTHEIE H KOMILTEHCHBIS



